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Abstract

This three-phase mixed-methods research aimed to examine the level and characteristics
of capacity development needs among the working-age population, explore the process of
capacity enhancement and develop a capacity-building model, and synthesize mechanisms for
sustainable capacity development. The population comprised 377 working-age individuals aged
35-59 years. The key informants consisted of 30 municipal administrators, community leaders,
village health volunteers, public health officers, Buddhist monks, and financial sector
representatives, as well as 30 stakeholders. The research instruments were a questionnaire and a
focus group discussion. The statistical methods used for data analysis included percentage, mean,
standard deviation, paired t-test, and content analysis.

The findings revealed that the overall level of capacity development needs among the
working-age population was moderate. Health literacy demonstrated the highest mean score,
followed by digital literacy, and financial literacy. The implementation results showed that post-
intervention scores in financial literacy and digital literacy were significantly higher than pre-
intervention scores (p < .01), and participants reported a high level of satisfaction. Sustainable
capacity-building mechanisms require collaboration among local stakeholder networks to ensure

continuous and sustainable community-level preparation for an ageing society.

Keywords: capacity development, working-age population, ageing society
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