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6) AOUVUNANSUNNHIUNTZUIUNITNENNADAIUNTLITINANDDNUWTUN AR SN

1 ) a v 4

Jenagsiowhmudinandsiindundniasidideouazanaaould

7) vnlideimansasivesadnaluduindedunadonusnainagldldaiany
ossnusglovildansudmdndusidiorvesnniddiutislunseyinddandonseitu
vaeauszdaliiiiulfasnzdududy

8) msmauandlifuismuiiaslunansurideafivshlniuiinauiasdne
unstuuarlduslosiduafuduiingly

n¥audiiand BuUsziadguay ansianng (2559) anunsnagunagnénsnaindidenls
6 UsznsBayueunioasAnsanggannsnihluusvandleldsed

1. Policy fmuaulounglidiiufanssuifsaiunmseydninineinssssuvfuay
Aswndoudausnisideningfunszuiunisdnaunseiseanundundadusiiduiinde
danndeuuaziuilanaunsaltlfedsasnde

2. Improvement fWaundmUszaun1nsnanliianulaawiulusiuniseysng
nIneINssTTNIALarAsnaded U wanfustirdundndusiddeilidmansevuse
Auwandeuuamisalivngautunuevowdn s o lnos Tasfununin St
FunuAswindensie

3. Communication #eansloiffilduldideTandinlunsguanazinudunndeon
wagltutiliAemgAnssunazanuiusioferfunmainiseaindidentundn Somidided
pnulasnsisegunmwasliasauaivdudu

4. Transparency wansliiiufsnnulusdadodnduaznsrnasuldlasnisuidfetis
axslunsamansariindneenlidmansenudedumindonadegunmsiilddnTlunismeass
nslfdunauvieTngiuiidusssumiduiuidunndunouansonsiaeuls

5. Confidence awnnusiulaliyanayninefenislimisnuvioosdnatanialy
waztenvuiusoInsundniariddentdunnnsgiu 1SO 14001 vseaaindyndusiu

6. Participation n1siidrusamugiidruldidelnglimuiiniioruynaindiud
Aeataslududsnedoumenisinymansgnuainnisnizuaunmandnindndusidideve
lsldsmansznulundauredaindouuasyueudulivdostndsaduuiihdraosifess

A =) Y @ a ! [ v
vsevandsl lunaivunyu v usy

2.1.2 woAnssuEuslana

MENTBULRM U N INUNTEUIUNTARAUlIVBRUSINAYBUET 29duum

a
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Togusvasalun1side (Why) gildrusiulunisdndulaie (Who Participates) lenialunisie

(When) 9891995 auasnas (Where) wazdumaubunisanaulada (How)

M13199 2.1 A0 7 A1 (6W1H) tiemAnay 7 Ussnsifgafiunginssuguilan

A191%4 (6W1H)

ANMNBUNABINITNIIU (70s)

1. Who constitutes the market?

laseglunaindming

Occupants dnwyugRUINANGY

1. glimans 2. Usevnsenans 3.393men 4. weRnssy

2. What does the market buy?

Auslnadeiniseesls

Objects AWEuUTlnARBINTTTD

1. AavandRvendndu 2. saAUsznourowansiue

3. Why does the market buy?

luguslnedsee

Objectives LanBUAUBIAIIUABINT

1. AUINNY 2. ANUIRINGN

4. Who participates in the buying?

Tasfdusiulunisdndulade

Organizations UNUMYBINGNLaNTNE

1. {5154 2. Jilgnswa 3. ginaula 4. dae 5. JlY

5. How does the market buy?

Auslnateat1als

Operations Tunaulunisanaulate
1. msfuilaym 2. nsAumdeya

3. MsUsEumaaen 4. dndulaie

6. When does the market buy?

Auslaadelilels

Occasions lanalun1see

1. 99bA9AaU/TU 2. Tan1aieiu/mena

7. Where does the market buy?

Austnaeilny

Outlets @0 UNIMUGAUA/UINNS

1. 99assnau 2. guiesunsiia 3.51uene04 18

a0 - 1@ 29suuM (2542 - 36)

lumangfnssuguslaa (A model of consumer behavior) 9AL31AUYDINTT

Marudladungfinssuvesdde As N13Anwide "TuinadenszAunagnIsnavaue”

(stimulus-response model)

NUYeInNIIRaIN Ao n1svihaudilafiuauianinfnvesdde (buyer's

consciousness) ¥i3a73aniuINnaadn (black box) Immaﬁgmmaaam’ﬂu 3 @ faid

dui 1 SusiuannsidnseiudiuinsenunaesivisenuianinAnves

Ao Inedinszauazuioandu 2 Uszuan fe

1. @NszAun1eniIsnann Lawn dulseaun1anisnainis 4 e ndnsdoe 51a

ADUNWALNTAREIUAITNAA
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2. Asnszdudu q WuA Faundouszduuvaia Gegnnousneddns Loy
Awndoumaasusia wmelulad nsdlesuarTaussy
duil 2 ;nAsnsgdudinandnsiuaznssnundasdiuieruidninAnvesde
Fauvseenidu 2 du o
1. é’ﬂwmzmaq;ﬁa (buyer characteristics)
2. nsvvaumsinaulade (buyer decision process)
dit 3 Huduresnismeuauesvesdie deldiunszuiunsdaduladenudn

lneraeariin1snauaues 5 Usenisnal

' £%
[

1. mydndulaidenndniaefiagde (product choice)

2. nseeauladannsiduafiazie (brand choice)

'
=

3. MsPnauladeansuAmNazde (dealer choice)

[%
=

nsanaulaluanazde (purchase timing)

P

1%

5. mssnaulaluuSunadiasde (purchase amount)

Snvuzvesiionarnszuiumsinaulate

ausaniinAnuesdidoris 2 dau fo dnwmzvado (buyer characteristics)
LLazﬂizmumiﬁmaﬂﬁl% (buyer decision process)

Snwauresdile (buyer characteristics) argnnsznuaInTademafiumng
Fereluilaun Jadomerumusssy (cultural factors) Jademednudanu (social factors)
Jadedruymna (personal factors)uazadenienudninen (psychological factors)sai

1. Yadeyneaudausssu (cultural factors) Usznaunie

1.1 iwuﬁﬁmﬁugm (culture) Lﬂuﬂﬂ%’aﬁugmﬁﬁﬁwﬁwaGiamméfaams
wazwgAnssuvesau tneifiniiddudvlnagldsudvinavesardon (values), n133u3
(perceptions), AUYBU (preferences) LagNgAngsy (behaviors) 11IINATBUATILAL
aonduiiddey 9 wu TseSew JPudu

1.2 dmusssugey (subculture)  Tunsiazimusssuazusznauluie
Sausssuges 9 Faazfinrmuandisiuoonly Faaztlugnisudsdiunain waznisesnuuy
nagnsauUszaun1snain (4 P's) fumndnatfuoenly Useneude Wen i eaun fiudinag
Qilenans

1.3 fumsdena (social class) Wumsudsaundnludenueendugsutui
wanenafiu Tngandesuuseng o e 7eld 01dn msfnen anulads wrdafivnends Ju
fu Falaeihlanunsautstumedenuoenidu 3 seiutusietu ﬁ@ﬁuu%uszé’uqq (upper
class) suduszRunans (middle ClaSS)LLazslm%u%ﬁUﬁ’N (lower cLass)ﬁlﬂ%ﬂﬁa&ﬂu%uww

[

dautfpaiu Aazlieflen aruaulanazwgAnssuiindny 9 AU Tunedsaunuaneaiuae
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o (%

ludrnuveulundndoe wagnsduamnuananeiulume fumeday Tdnvaeddgyeall
a g o a v Yy A o« a & Y Yo o A ]
AuReglutumedaudondu Juwilduiiseinginssuwmouiu auvzlasuduniiiandy

AINIIUTUNIFIAN Funedipudliiutanguuaaiauysaig 9 wu 18w $1eld Al

'
[

4 N5ANET nnINaEl e ARILUSIAEI haEAULAALALANNN TR UTUNI9AIANT A

A
gavw/madldnaentiedinveaan

2. Uademnanudeau (social factors) Usenaume
2.1 Ngua1ed4 (reference groups) UsenaumiguananilsnanaseyiAuaf
=) a 1 Y @ o &
W3eangAnIIUTeIUARa d1unsanUteantailu 2 Ussian sl
1. NENP19BMNSe (direct or membership groups) fiw NHuYAAAT
fiovsnarefuslnanwmswaziinsfinseiuuuuindgwin wuady
- nquuguqll (primary groups) \unguumraniinsindeiuegi
° = a 1 "’ | v oA & v
adnaneuariisUuuunisiadenuulildun1ans W aseunta ieu 1Wudy
- nguFni (secondary groups) dnN1sAnsafiukUULIY 9 ASTILALE
sULUUNsARABRUUTUNIINT WU NGUVINIAEUT NENITITN iSengun1ansA s
2. NaN14dImNed8Y (indirect groups) fd NANUARATIEENTNANIDRY
Lildfinsgandunisdiudy wiadu
- nauldilu (aspirational  groups) yaRafiyAAABUABINITITY
- | o o v ax = Ao o & v
willeu W dnuans WnFes Wghuu wakuY Wons dnfwniiveides uau
- nguldiisusnsaun (dissociative  groups)  yARaNiANHENnTe
NOANSIUNUAPADUULLES
NANe198LBVSNasiayAna 3 NeEiu Ap

v a

quaBwihlviuprafiangfinssuwazsUwuun AN tudInlv
BNTNAR DY FUARLALLUIAINANEIUYDINULDY

1. n

2. 9

a | [

3. I9nSnasansiaonnanSugikasnSIAUAD

o I

2.2 aseuAd (family) mseumiiiolussrnsludinuiidrAnfian lne

v q

' (%
aa a 1

audntunseuasifiosdunguindamnsstulsuginiisninasgwunnsenisdndulatioves

1
a 1 a v A

Auslaa lagaur¥nluaseuaiiazinisuusunuimuazdnsnavesnisandulatedail

1
Y a

¥ < a Y a P~
- gy Wugdaniwalunisdndulate

Y

Y a < yaa a Y a &
- gudge Wugdavinalumsdndulaie
- Avidawazdve Tansnalunisindulagesiuiuy

2.3 UNUMULaEan1unn (roles and statuses) Huslnausavauazveglu

nqunany 9 nquuanansiusenly 1wy aseuasy Mvheu aunau Wudy Aadusiunuses
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yanaluusaznguazgnimusluzuvesunumMUuazanILAN fegaty wevinda Weegdy
voudazuansunumdugnue lesgiunseuaiiaziivnumbuaiiuazimiasouns
eluheuazuansunumiduusssuuiom Wusu
ayuuaIunum (roles) agUsenaueiefianssumig 9 ﬁqﬂﬂagﬂmwi’q
THUATR IneAsfiasufoRtutusgfuyanaiiagsautns
uenaniluusiazunumazusznaulufeaniuam (status) deauay

FoRAUANUIUONTIANUANVDIILE LTU Usesuusem fAostusaiuud Tagn {Dusu datiu

'
=

MNNTDIINNMINAINILABINTIUIHEATUNTINDIRTEUAIVBUI Y snzdmTugnAniied
Tuunumuazanunnla udwihnisaeanstinssiunguanaitdinang

3. Uadudruymna (personal factors) Usenausag

(%
o v W aNa

3.1 91YLAEAINUTUTDINATVIM (age and stage in the life cycle) AU

[%
[

FoAUALATUSNSARANA9AUlURaRY19T39 aatusatonlun1sTeaua WU @98 91113

v
o v Sa

s08UR W5 HReInsaRaNTTNEINI19ETANUFUNUSAUDIYLALA IR UTUVDI995T TN

a 1%

mag1ay aupusennemns Wesglurisiesuavieusuusemuemisuseian Fast food

walleingTedlngiazlimnudidgyiunisiudsemuoimsitoguamuindunisianssy

Y Y

1 N t

8117190893851 AD N1TRNIY Hanas SpaAsleLny L.Lm'ﬁﬁ]ﬂiimmmﬂwaﬁmﬂmgm%z
< v D ~ a a & v
Junsvansiuldl vieanengesssuwd 1usu

3.2 813N (occupation) Huslaaiiegluaniiuandaiu aanuaeenislu
N5l aUAMTaUSNNSAzANARUeaN 1Y FItUNNITAAINAILNIS00BNWUUNAR AN LTINS
Aurnusimansvesyaraiioglundazaiuia@nly dreg1uty inssdnanaziiniseenuuy
Indisuiielviguilnaudazondn wu dnisew/dn@nw) Iemns dnn1stu dndyd vsened/

(-7 = ¥

wiAdantglamuanuInsay

3.3 @0MUNITUNIWATYINY (economic  circumstances)  N15LEONTD

v ¢ v

HandusivesusinatudslianuieitesivaniunisainiuasygiadnmelaganIunsaing

(%
o

LAT¥ENAtUATiaNTanaIn seladmiulddne Ruesuuarduning nildudwnalunisioy
fruaRnTnan1sldanLazniseau 1uduy
3.4 EULmeiﬁﬂLﬁu%ﬁm (lifestyle) AULAAEAUTILLTINLUIDINTAIUTTTH

| 3 o = =~ a YRS 2 ~ o a ada A ' ) [y
g8 TunNdruvseanifliuiny uife1adelisuuuunsandudinnuanseiuled ¥
gilnasionisiienteduauaruinig lnesuiuunsaniuiiiniuazinan

- Activities : AN

- Interests : ANuaula

- Opinions : ANARAIY
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3.5 YAANANLAZLWIAIUAAYBIAULDY (personality and self-concept)
yAaNA (personality) manedis sULUVIB N AnssUYSoRU ddBvRIAULAREAL Iy VDU
arandusauesyanatiy 9 uuAAnTMLLDS (self-concept) nunefls arwidniinda
flynraiisionuies AulsazAuaziiyadnamLAns1siusenly %qqﬂaﬂmwﬁdmzﬁawﬁwaﬁia
ngfinssy lun1sdedudwesiuilan degatu auiianuiulalufiesagldinalunis
dndulatedudnduninauiilidessiulalusiies yadnaimazgnuasaindiusing 4 Lrun
flalusies (self-confidence) sildrunamileaudu (dominance) MsvaUITIAIAL
(socialability) muaiu1salunisusuda (adaptability)

4. Y3 19nudnInen (psychological factors) Usznaunay
4.1 ms94la (motivation) Lundanseduniendndnfuiiognielud

4 4 o

yara denseduliyananszyhudeduiunsliliudadmuneideld Tnso1aasinain
aeludiyana viieenagnnsenuandadunieuen Wy dudszaunianisnain (4 P's)
Saussauvietunaden

yquiduiunuioinisves Maslow

1. AMUABINIINI9519N18 (physiological needs) lauA AUABINTS
Tutad 4 fio 913 LA3esyavia fiegode uazeninulsa

2. mugesnsausiunuazUasndy (safety needs) leun A
FosmsarasiuadluTin wihfimsnunieniunaondelutinuasningau Wusu

3. AUABINIINNEIAY (social needs) lakA AMuABINITAINTA
uaznssessuInauluday lidezdumilunseuni ieunioyanadu 4 ogludnm

4. AUABINTITNITUNEBY (esteem needs)lAln AMUABINITNITEN
dos tunthitenanauludsay fedududdwiuguslaafifienudosnisludidutul awdu
aueaniloy 1A

5. auAeInNIsUsTauaudnsagagaludin (self-actualization
needs)

4.2 11333 (perception) Lﬂuﬂszmum'ﬁﬁuﬂﬂaﬁwmiﬁﬂLﬁaﬂ Inszideu

warfarunusvesdeya iesmumduniniifiarunuisium § 4 dunou Ae

1. Selective Explosure :nsidonidasutoya

2. Selective Attention :nsidenaulatoya

3. Selective Distortion :nsiianfnuYeya

4. Selective Retention :n131denfiazand1feya

4.3 maeus (leaming) Ao maAsuudaslunginssuasauiiinduain

Uszaunsalfisuinvasauldaay Jeasiinasengfinssunisdevesuslan fregaau a1
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(%

winwildnsAnidiefiadvie Nokia wadauianelalununindud deiuninuinivissie

=

Insfnniledandasluileonianazidenaelnsdnvidenade Nokia ANy

4.4 pudeuazyiriumi (beliefs and attitudes) ALde (beliefs) 1Hu

a o a1 a

auaniinAnfiyaraiisieddladmis sguuiiugiuvesnnug ANuAmLiu

]
<

AauAR (attitudes) tJun1susziiuauiawelanssluianelaves

a wa 1

yAAa ANaNA e sHal waziuiliunsufURdeddladenile

AT DAL AUARILINARDN1SANAULAYDAUAILALUSNI5VDY

[
v LYY v

Austna Jauslan onvvslinnulsuasviruaiiligndes dsluntiivesinnsnainfenis

=

AoansanN ALY awai ALARMANTY

54

nszuIuNsAndulade (The buying decision process)lunsyuiunisindulaie
Yo uslnatuazUsenauluieynrnarsenguau Mdiundidiuieiteamseiunumlunig
snaulade Jeaunsoutseenidu 5 unum fe

a a ey A PN a & a [y ¢
3:34 (initiator) A® ‘1.!?’1ﬂa‘l/lLﬁu@ﬂ’J’]llﬂ@ﬂLUﬂ’]?ﬁ@Na@ﬂm%L‘UUQULLiﬂ

e

1.
2.

'
aa

f1anna (influencer) fa gnidnsnalunshidwui Wdelaueuuy

e &

Tunsanaulade

v a & val o

3. Kindulade (decider) Ao fndndulalunisdedudnlunssgavinglu

Y
Yy v ¥

Besshe  fie FonsolideTessls Fofilmunazdondils
4. o (buyen) Ao frmstdedudniiu «
5. 44 (user) o yarafiiudlivzeusinndudii 4
%gumausuaﬂﬂszmumiﬁmfﬁﬂﬁa (The stages of the buying decision
process)

1. msfuiteanuaeenisuseldaym (problem/need  recognition) Tu
fumouusniuslanagaszuindsdgm wieaudesnislududuienisuinis 3eany
doamantetigmiuintuinanarusniu (needs) Fufnan

1.1 Asnszsunslu (ntemal stimuli) Wy euddnfindn nszmenn
Dudiu

1.2 Anszduniousn (external stimul) 81991AAINNINTEHUVES
drulszaunnan1snann (4 P's) wu wwsuidnuiiy 3a3dnita winlavandudilulvsiia
Ranssudaaiumananiainemuidnesinde senld uileulisalmiudreninld sy

2. msuanamdoya (information search) leguslaansuiisanudesns
Tuaudmiouinisud Srdududeluguilaa Aagiinisuarmndoya ieldusznaunis

Y

ndule Insunastoyavesiuitng uunluy



17

2.1 Lma'\i‘i,qlﬂﬂa (personal  sources) LU miaaumummﬁau
AsouAth AuFiniidusraunisaflunislaudwiouimatu «

2.2 UMAIMNNNIIAT (commercial  sources) 13U AIIUITBYAIN
Tawanmudesing o wiinamwne $rud ussyius

2.3 unaeasn s (public sources) 19U NIABUANIINTLAZIDLN
yosduAmEeUINsndomnaty videesinsdunsesuilag

2.4 wwasUsyaunisal (experiential sources) LAnann1sUsEaUNT
dusesuilnafiasvaaodldndnfueiiu 4 ey

3. msUszifiumaden (evaluation of alternatives) 1iloldidoyaain

o '
(% I

Funoud 2 udr TududelufuilnafaginisUssdiumaden Inglunsussdumadenty
fuslnafosimuninsivionuautifiarlflunsussdiu fegadu S1ffuslneasdente
saous azfinasiflflunisfionsan wu e 1A JULUU MIrnudanelu-aeuen U3
W15 SIAvese s

a. masnaulade (purchase decision) nsnitldvnisussidiumadon

win Juslaafasdnglutuvesnisdndulate Jssesindnaulalusueig q Al

' 1Y
v

4.1 w518%e9%e (brand decision)

[
&

4.2 $1f7ide (vendor decision)

4.3 Usnaiite (quantity decision)

4.4 vaiive (timing decision)

4.5 385n15lun1991988U (payment-method decision)
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