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Abstract

The study of “Knowledge Management of Tourism Area at 1718 Monument, Naan
Municipality, Muang Loei District, Loei Province” is a qualitative research included 2 objectives of
studly; 1) to study the content of tourism management of Naan Municipality, Muang Loei District,
Loei Province, and 2) to study of knowledge management of tourism area at 1718 Monument,
Naan Municipality, Muang Loei District, Loei Province. The case of study is specific to 1718
Monument, Naan Municipality, Muang Loei District, Loei Province, with 65 people: a mayor,
municipality members, a municipal clerk, local academicians, village philosophers, lecturers, a
tourism academician, in participating to give some information and attend the workshop for
brainstorming under the activity procession of participation. The results showed that

1) Study the content of tourism management of Naan Municipality, Muang Loei District,
Loei Province founded that there isn’t any tourism management in the areas obviously, which
are included setting the target group of tourism, the tourism areas, the local stories to persuade
tourists to visit the areas as well as the landmarks. Causes of this management are the lack of
leadership in handling of commmunity tourism, changing of community, and the lack of procession
in deliver knowledge related to the areas

2) Study the knowledge management of tourism area at 1718 Monument, Naan
Municipality, Muang Loei District, Loei Province founded that the area is responded by Naan
Municipality and Loei Airport Office. There are some effects that are the causes of the
management problems: the changing of community nowadays affected to the total of the
tourists who had visited to interest in the other attractions, lack of systematic management in
maintaining and exchanging historical knowledge.

Suggestions for tourism area at 1718 Monument, Naan Municipality, Muang Loei District,
Loei Province are to emphasis on the community knowledge, to set the information systems in
data collection for convenience in exchanging and using the knowledge, as well as to create
learning culture and knowledge exchanging area with participation among community and
government organization for supporting the actual way of the knowledge management of

tourism.
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